
 

   

Preparing for 
Your Appointment:
An MS Discussion Guide

This guide is designed to help you make the most of your appointments and enhance your 
understanding of your multiple sclerosis (MS). By preparing in advance, you can ensure your 
questions are answered and that you actively participate in managing your health.
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Before Your 
Appointment: 
Get Prepared

To make your appointment as 
productive as possible, consider the 
following steps beforehand: 

Prepare Your Questions: 

Jot down anything you want to 
know or discuss, including specific 
questions about your current 
treatments (Disease Modifying 
Therapies, relapses, symptom 
management). Don’t hesitate to ask 
for extra clarification if you don’t fully 
understand an answer. Use the notes 
section at the end of this guide to 
jot down questions as they come to 
mind.

Track Your Symptoms: 

Note any new symptoms, or old 
symptoms that have returned or 
worsened. Even if you’re unsure if 
they are MS-related, writing them 
down with details like when they 
started, how they feel, and how often 
they occur (e.g., buzzing in ears, 
rushing to the bathroom, intimacy 
concerns, increased fatigue) will help 
your medical team advise you on 
managing them and provide insight 
into how MS is impacting your life.

Gather Medication Information: 

Make a comprehensive list of 
all medications you are taking – 
prescribed, over-the-counter, and 
herbal preparations – to discuss 
potential interactions and any new 
prescriptions you need. Also, be 
aware of potential side effects of 
your medications. Ensure you and 
your support network know what to 
look for and how to report them, as 
sometimes others close to you might 
notice changes you don’t.

Understand Your Test Results: 

If you’ve had an MRI or lab tests, try 
to get a copy of the results. Ask what 
they are looking for in these results, 
remembering that results often only 
form part of the overall picture.

Discuss Life Changes & Future Plans: 

Consider any significant life changes 
you’ve experienced or are planning 
(e.g., changing jobs, stopping work, 
moving house, starting or growing 
your family). Discussing these with 
your neurologist and Community 
Advisor can help them understand 
how MS impacts your life and 
connect you with helpful resources 
like physiotherapy or counselling. 
Also, share your goals for the next 6 
months, as these conversations can 
influence treatment choices and lead 
to referrals for other helpful services.
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Key Questions to Ask
Bring your prepared list of questions to your appointment. 
Here are some important questions you might consider asking:
 
Understanding My MS Diagnosis:

•	 What is MS, what are the most important things for me to know about my 
diagnosis right now?

•	 What type of MS have I been diagnosed with?

•	 How confident are we about the diagnosis?

•	 What symptoms are likely to be related to my MS?

•	 Are there any tests, scans, or results you can explain further?

•	 What should I expect over the next few months?

Shared Decisions: Understanding My Treatment Options & Journey:

Choosing the right Disease Modifying Therapy (DMT) is an important step 
in managing your MS. This is a shared decision between you and your 
neurologist, aimed at reducing disease activity and progression. Be prepared 
to discuss how different treatments fit into your life and what you hope to 
achieve.
•	 What treatment strategy do you recommend and why, considering my 

specific type of MS and disease activity?
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•	 How do these treatments work to reduce relapses and slow progression?

•	 What are the benefits and risks of the recommended treatment options 
(infusions, injections, oral medications)?

•	 Considering my lifestyle (e.g., work, travel, family planning), what are the 
practical implications of different treatment options, such as required travel 
for infusions or daily oral medication schedules?

•	 How long is each treatment appointment?

•	 Is there anything I should prepare for before or after my treatment?

•	 Are there any do’s and don’ts after treatment?

•	 What other health concerns / history might impact my medication choices?

•	 When should I start my medication, how long will I be on it for, and will my 
treatment change?

•	 How will we monitor the effectiveness of my treatment, and what indicates 
that we might need to adjust it?

•	 What choices do I have if I’ve experienced new disease activity?
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Managing My Symptoms:

•	 What strategies can help me manage my symptoms day to day?

•	 What lifestyle choices can I make to help manage my MS, and what other 
things do I need to consider? (Diet, exercise?)

•	 What is a relapse and how do I recognise it?

	 - What symptoms could I experience during a relapse?

	 - When do I need treatment for a relapse?

•	 What existing health conditions or medications should we consider in my 
MS management?

Monitoring My MS:

•	 What ongoing tests (e.g., regular MRIs, lab tests, neurological exams) will 
you perform, and what specific information are you looking for to track my 
MS activity and the effectiveness of my treatment?
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Living with MS & Support Services:

•	 Beyond medication, what lifestyle choices and complementary therapies 
(e.g., physiotherapy, nutrition, counselling) can help me manage my MS 
symptoms and improve my overall well-being?

•	 When and how should I consider discussing my MS with my employer?

•	 What support services and resources are available for me and my family, 
and how can I access them? Remember that your local MS regional society’s 
community advisor can help you explore what assistance is available. Visit 
www.msnz.org.nz to find details for your regional society.

Communication & Follow-Up:

•	 Who should I contact between appointments (e.g., clinic nurse, GP, MS 
Society, emergency department) for different types of concerns or problems 
related to my MS or treatment?

•	 How will information be shared between you and my GP?



Checklist for Your Appointment
Bring this checklist with you to your appointment to help you stay organised.
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Appointment Details:

Appointment type:    Neurologist     MS Nurse     Infusion     Other 

Date:  

Time: 

Appointment type:    Neurologist     MS Nurse     Infusion     Other 

Date:  

Time: 

My Preparation:

	☐ Symptoms:
		  New
 
 
 
 
 

During and After Your Appointment:
•	 Take notes during your appointment, or have a friend or family member do 

so, using the space provided at the end of this guide.

•	 Always ask for extra clarification if you don’t fully understand any 
information.

•	 Confirm the contact information for who to reach between appointments.

•	 Ensure you understand any follow-up plans, including future appointments 
or tests.

•	 Don’t leave your appointment without asking all your questions.
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	  	 Previous symptoms - worsening / returned:
 

 
 

 
	☐ MRI or test results:

 
 
 
 

	☐ Major life changes & future plans (including family planning):
 

 
 
 

	☐ Medications (All: prescribed, over-the-counter, herbal):
 
 
 

 

	☐ Medication questions (including side effects):
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Questions for My Healthcare Team:
	☐ Who can I call between appointments?

Name: 
Phone: 
Email:

	☐ What will be communicated to my GP?
 
 

	☐ Other ways to help manage MS symptoms (Physio / Nutrition / 
Counselling):
 
 
 

	☐ Goals and plan for next 6 months:
 
 
 

	☐ Other questions to consider:
☐ Vaccines (flu; covid booster; Shingrix etc)
 
 
☐ Cancer screening
 

☐ Bone health
 
 
☐ Vision screening
 
 
☐ Smoking cessation

 



9 Preparing for Your Appointment: An MS Discussion Guide

Notes
Use this page to write down additional notes during your appointment.
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Notes
Use this page to write down additional notes during your appointment.



This material was co-created by MSNZ (0800 MS LINE) and Roche Products NZ Ltd (Auckland, 0800 656 464). 
Published September 2026.  The intention is to support patients with managing MS, to improve patient outcomes.  
For prescribing information for particular medicines, visit medsafe.govt.nz


